StLukes

Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services

St. Luke’s Health System is committed to providing quality healthcare to all individuals,
regardless of their language preference or their disability status. We offer free
language assistance services, including qualified interpreters and translated materials,
for individuals who prefer to communicate in a language other than English. We also
offer appropriate auxiliary aids and services, such as accessible formats and
communication supports, at no cost to ensure effective communication with
individuals with disabilities. If you or someone you know needs these services, please
contact your care team or call 1 (208) 381-1677:

Language Assistance is available in, but not limited to, the following languages:

e ASL: Interpreter Services and Communication Aids Video - St. Luke’s

e Espaiiol (Spanish): ATENCION: Si habla espafiol, contamos con servicios gratuitos
de asistencia lingtliistica para usted. También contamos de forma gratuita con
ayudas y servicios auxiliares adecuados para proporcionar informacion en formatos
accesibles. Llame al 1-208-381-1677 o hable con su equipo de atencién médica.

e Frangais (French): ATTENTION: Si vous parlez le francais, des services d'assistance
linguistique gratuits sont a votre disposition. Des aides et services auxiliaires
appropriés permettant de fournir des informations dans des formats accessibles
sont également disponibles gratuitement. Appelez le 1-208-381-1677 ou parlez a
votre équipe soignante.

e VYKpaiHcbKa (Ukrainian): YBATA! AKLL0 BM pO3MOBASIETE YKPAIHCbKOO MOBOIO, TO
MOXeTe CKopucTaTuca 6e3KOWTOBHMMM NOC/yraMmun nepeknaay. Takox
6e3KoLWTOBHO NPOMNOHYTHCA BigMNOBIAHI AOMOMIXHI 3ac0bu 1 nocnyrM HagaHHA
iHbopmaLii B goctynHux dopmatax. 3atenedoHyinte Ha Homep 1-208-381-1677 abo
3BEPHITbCA A0 crewianicTi, AKi BaC NiKylOTb.

e Pycckuin (Russian): BHUMAHWE! Echu Bbl roBopuTe Ha Pycckuit, ans Bac goctynHa
H6ecnnaTHas A3bIKOBAA NOMOLLb. Takke becnnaTtHO NpeaoCTaBAAKTCA
Heobxoanmble BCoOMoraTe/ibHble CPeAcTBa U ycayrn, obecneuynatowme


https://www.stlukesonline.org/en/patients-visitors/visiting/accessibility/communication-support/
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nonyyeHne nHGopmaummn B AoCTynHbIX popmaTax. [o3BoHMTe no TenedoHy 1-208-
381-1677 wau norosopwuTe € Bawen KomaHAoM No yxoay.

e Bosanski (Bosnian): PAZNJA: Ako govorite bosanski, besplatne usluge jezi¢ke
pomodi su vam dostupne. Prikladna besplatna pomoc¢na sredstva i usluge za
pruzanje informacija u pristupacnim formatima su takoder dostupne. Pozovite 1-
208-381-1677 ili razgovarajte sa svojim timom za njegu.

¢ lkinyarwanda (Kinyarwanda): ICYITONDERWA: Niba uvuga lkinyarwanda, serivisi
z'ubufasha bw’ururimi zirahari ku buntu kuri wowe. Imfashanyo zikwiye
Z'inyongera hamwe na serivisi itanga amakuru mu buryo bworoshye nayo
iraboneka ku buntu. Hamagara 1-208-381-1677 cyangwa uvugane n'itsinda
ry’ubufasha ryawe.

e Kiswahili (Swahili): KUMBUKA: Ikiwa unazungumza Kiswabhili, unaweza kupata
huduma za tafsiri na ukalimani bila kulipishwa. Huduma na vifaa vya kusaidia
kusikia vinavyofaa vya kukuwezesha kupata habari katika miundo rahisi
vinapatikana pia bila kulipishwa. Piga simu kwa nambari 1-208-381-1677 au
zungumza na timu ya matibabu yako.
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e Tiéng Viét (Vietnamese): LUU Y: Néu quy vi ndi tiéng Viét, cac dich vu ho tro ngdn
nglt mién phi déu cé san danh cho quy vi. Ngoai ra, cac phwong tién va dich vu hod
tro phu hop dé cung cap thong tin & cac dinh dang dé ti€p can con duoc cung cap
mién phi. Hiy goi s6 1-208-381-1677 hodc trao d6i vdi ddi ngli chdm séc clia quy vi.

o ﬁ'CI'IT'ﬁ(Nepali): . . -
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e du,all (Arabic):
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We are here to help you. Please do not hesitate to ask
for assistance.



